As usual, Bezos made his way to his favorite coffee shop. He settled into his usual spot, a
secluded corner table on the right side, and placed his order for a cup of coffee. Bezos's daily
routine involved leisurely reading the newspaper while enjoying his coffee. Moments later, the
waiter arrived, not with the expected coffee, but with a steaming cup of cocoa instead. Bezos
calmly pointed out the error, and the correct coffee was promptly delivered. To apologize for the
mistake, the manager offered Bezos a complimentary slice of cake. The sweetness of the gesture
helped Bezos forget his annoyance, allowing him to savor the pleasant atmosphere of his holiday
break.

RYTE WDBDESICERECYH>TEH U, All0—FBEOFEICEZTAL. O—E&—
ZEXLUFE U, RV IDOHEER(E, BRETOSED EFEZHRATNDISETYT, LIESLK L
T, EENETESTEOEI-—E—TEFR<OOT7TUZ. RYIJFEONCHEEWNELZ D E.
IICELWI—E—NEITSNELE. ERECOZIREZHFEVIBEH. oy—F52H—EX
TIRBELE U, RXRVTEZOHS(CERDEEN., DHIELIMRBOUDEESEREUAFE U,

[fER]

1. RYR[FWDOEBRIED EDFICEDFITH ?

(a) AQSEVE (b) BRID—ERDFE (c) IEENDT S —EL DR (d) BEROBE
2. RV R(IEACEAZELLELED ?

(@) I7 (b) I—bE— (c) #IZ (d) ©1—X

3. EENRMISEA TERAMIATLEZD ?

(@) J37 (b) I—b— () 1% (d) 1 —X
4. ERENYV R ([C@ZY—EXLELED ?

(@) FTLWLWI—E— (b) &—F (c) BIBIZ5 (d) BFECDFHR
5. NV RFCOHERSICHUTEDKSICRUELED?
(a) 2D (b) L (c) FE (d) ANk

(&)

1,b BRID—THEDE

2,bJ—kt—

3,a1d)

4,04 —F

5, C JlE



