As usual, Bezos made his way to his favorite coffee shop. He settled into his usual spot, a
secluded corner table on the right side, and placed his order for a cup of coffee. Bezos's
daily routine involved leisurely reading the newspaper while enjoying his coffee. Moments
later, the waiter arrived, not with the expected coffee, but with a steaming cup of cocoa
instead. Bezos calmly pointed out the error, and the correct coffee was promptly delivered.
To apologize for the mistake, the manager offered Bezos a complimentary slice of cake. The
sweetness of the gesture helped Bezos forget his annoyance, allowing him to savor the

pleasant atmosphere of his holiday break.
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